
MACOUPW COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and % ~ j u >  &&/ /& * /9?R/rneAY , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequencjj phone number/ fax number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
admmistrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all pdcipants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

e,rs& &dcy DCPA~*MOJT- 
Macoupin County AGENCY , 



rnC0UPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “ P S P ,  
and , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio,fiequencj; phone number/fax number} 

618-372-8112 Emerg. Phone no: PrimarJtfrequency: 158.730 

Secondfrequenq: 154.830 NOR Emergency No: 616-372-4207 

F ~ . N ~ :  618-372-3510 conta~persoH: SGT. WILLIAM N O R R I S  

C P L .  B R I A N  WALTER 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its senice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report o f  call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

BRIGHTON P O L I C E  DEPARTMENT E 7- 5.,y 
Macoupin County 

TITLE: ACTING C H I E F  OF P O L I C E  
, 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This and 27 UNKE;IB NifiLi f’oLicp 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radioj%equency, phone number/ fax number) 

eement is made between the Public Safety Answering Point, hereafter referred to as “PSAF”’, 
, for the purpose of effective handling D Ef T 

AID OUTSIDE JURISDICIION BOUNDARY 
Once rn emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records Will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

G%S.B RUNK ‘EA t frl i  P Q U M  .DEp r 
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREETvXENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This a eement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and f -  A I ? M L , J I / I ~ L ~  g 1 . c ;  &*fit , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Mamupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio@equengi phone numbed fax number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adrmnistrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

c<.fi COR /,2v:l/e POL&. ‘b! + 
,. Macoupin County AGENCY 

BY: BY: 
I 

TITLE: Lu+. / 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, h e r d e r  referred to as ‘‘PSAP”, 
and GILLESPIE POLICE DEPT. , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio.fiequency, phone number/ fa number} 

Primary frequency: 154.980 EmergPhoneno: 217-839-2922 

Secondfrequency: NonEmergencyNo: 217 839 2646 

Y 

- -  

Fax No: Contactperson: RICHARD D. HEARN 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is hat 9-1-1 be used for emergency calls only. Therefore, al l  calls of 811 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibihty of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E-!-.i;.& GILLESPIE POLICE DEPT. 
Macoupin County AGENCY 

m: TITLE. CHIEF OF POLICE 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

Th~s agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and & . ~ ~ R A I L D  p c i * c . E  iJZ9-F , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency senices in you jurisdiction shall dispatch the 
call in the following manner: (Radofrequency, phone number/ fax numberj 

PTimaryfrequenq: Emerg. Phone no: 9/ 1 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall reuder its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nun-emergency nature shall be referred to you  agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1 -1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

- (= rs. R GSMW /o/,’k* D<,// 
Macoupin County AGENCY 

BY: 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

Thls agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
andL&.EC&?Ft  ”POL( c c  B f?T , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall &patch the 
call in the following manner: (Radiofrequency, phone number/ fax number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9- 1 - 1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be avdable 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

G i-.Q M EDORR %Lt CF BE?X 
Macoupm County AGENCY 

BY L- BY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

Public Safety Answering Ppint, hereafter referred to as “PSAP”, 
and )&/3 %L:L e &2w/, for the purpose of effective handling 

CALL HANDLING 
Mmuoin Counlv PSAF’ receiving a call for emergency services in your jurisdiction shall dispatch the 

AID OUTSIDE JURISDIaION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adrmnistrative or nun-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the msposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and ..!,;!T. OLIUC- I(bLi cc.. b e f r  , for the purpose of effective handllng 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services 
call in the following manner: @dio@equency, phone numbed fax number) 

your jurisdiction shall dispatch the 

Primary frequency: k - ~  , . r,. 0.2 , E m g .  Phone nu: (?/I 

contactperson: rd// ,c,: 7 ? , L r P  k.  s L 4 d k -  

C.’? j . 

Second frequency: NonEmergencyNo: dl 7-99S- do+’/ 

F a N o :  A‘t ‘7 - 4’59- 2 c 3 L  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and servicewill be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

April 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as ‘PSAP”, 

and routing of 9- 1- 1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radioj?equency, phone numbeiY fm number) 

and td, I & .  ’ C  o d o..Lrcr, bP.#- , for the purpose of effective handling 

B i m q  frequenry: k Emerg. Phone no: 

NonEmrgenryNo: 2 1 7  627 33oZL * Contaci person: RJRd 62 crnn m‘. 

Second freqidency: 

Fax No: 
31.7 La?- S J g ’  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adminisb.ative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

I! shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E TS& 
Macoupin County AGENCY n 

BY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made b 
and 
and routing of 9-1’-1 Em&gency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency senices in your jurisdiction shall dispatch the 
call in the following manner: Radiofrequency, phone number/ far number) 

the Public Safety Answering Po t, hereafter referred to as “PSAP”, 
p ,  Lpwpz PI %? b P J n J  $%dike @@ *, for the purpose of effective handling 7 

primnryfiequency: 1, c c GO J e-& 

Secodfiequency: @PP L;d 3.1 L 

EmrgPhoneno: g(7- y?L - J v s l  

Non Emergency Ng 0- 436 -. $ 0 2  

AID OUTSIDE JURISDICTION BOUNDARY 
Once au emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting parly without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E.-: 2.b 3 (s, i.fivs# /LAJ /-a ZL< ’cc &B,Z:. ” (r 
Macoupin County AGEN~Y / . ~ 

BY: BY: 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

ement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
ia Ke..s P o ~ t c c  L+t , for the purpose of effective handling 

and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiokequency, phone numbed fax numbel;) 

Bimiy frequency: Emerg. Phoneno: 2 I7 f 5  ./ 3/3 I 

Secondfiequency: Non Emergency No: 6 / d  x 3 6 3 1 d $. 

Fax No: L l R  ~ 3 6  - ..542~ Contactperson: L d d t . n i  J, m monrs 
L, I 8  g.36 - 7’7q.f 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to a l l  participants of the 9-1-1 System 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

ET-) Q Y d X 4 L d  
Macoupin County AGENCY 





MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9- I - 1 Emergency CommUnicdons 

This a g h  ment is Answering Point, hereafter referred to as “PSAP”, 
and S~Lhfi 
and routing of 9-1-1 Emergency calls. 

, for the purpose of effective handling 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following one numberlfax number) 

p+imaryfrequency: 67F- 635-?37 3 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislalive intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1 -1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service wll be the responsibility of the advisory and pollcy 
board. 

ErsA 
Macoupin County AGENCY ,, 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

blic Safety Answering Point, hereafter referred to as “PSAP”, 
, for the purpose of effective handling 

CALL RANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Rafiofrequency, phone numbedfux number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
admimstrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all phcipants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

F r s.3 m dir IP 1 Qemc4nw n+ 
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
LNTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

Ths agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and d , L . ~ o r u ’ ~ i ~ l e  P r , L + c ( i  b c , t  , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
dl in the following manner: @adiofiequenqj phone number/ fa number) 

Primary frequency: Emerg. Pkoneno: d 1 7 b.&- - $9 I I  

Second frequency: Non Emergency No: 

s fiCH - & , e P  A - 
FmNo: 2 1 I 33 00 contactperson: - J I M 7 ,  R K c c 8 

AID OUTSIDE JURISDICTION BOUNDARY 
Once & emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will he available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service wdl be the responsibility of the advisory and policy 
board. 

E rx8 T A W b l U  PL!u.A/ 
Macoupin County 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
, for the purpose of effective handling 

CALL HANDLlNG 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone numbed fax numberj 

8-54 3/23 I 
6/71 

Primary frequency: Emerg Phone no: 

Second frequenq: Non Emergency No: k5.L 3/35 

FauNo: d l 7  $F+ g 1/ 7 7 contactperson: .e4 LJ ii 1 eLee 

AID OUTSIDE JURISDICTION BOUNDARY 
Once au emergency unit is dispatched in response to a request through the system, such unit 
shall render its senice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

AU agreements, management, records, and service will be the responsibility of lhe advisory and policy 
board. 

E rsjj 
Macoupin county 


